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ECONOMY IMPACT
ON UCBs

Global Slowdown. Local Challenge.
Strategic Action. Stronger Tomorrow.

MACRO ECONOMIC PRESSURES
Rising Inflation
Higher Interest Rates
Global Economic Slowdown
Geopolitical Uncertainty

+iil Volatile Financial Markets

CREDIT RISK
Higher chances of
loan defaults due to

DEPOSIT GROWTH
Slower deposit
mobilization as

customers become
cautious.

PROFITABILITY
Pressure on Net
Interest Margin
(NIM) and overall
profitability.

business slowdown
and income stress.

URBA
COOP[:RATIVE BANK

-

IMPACT ON UCBs e 1 ,

o ® g
-

LIQUIDITY RISK
Tighter liquidity
conditions may
impact day-to-day
operations.

OPERATIONAL &
CYBER RISK
Increase in cyber
threats and
operational
vulnerabilities.

COMPETITION
Stronger col ehtu:n

digital players

WAY FORWARD FOR UCBs

Strengthen Credit Maintain Adequate
Appraisal & ~ Liquidity & Capital
| Monitoring Nt Buffers

®-- -] Focus on Customer

Improve Recovery
- Engagement &

& Asset Quality

=

Sﬁfely Financial Literacy
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Importance of a
Cooperative Banker

Importance of a Cooperative
Banker

Arjun, who has grown in a
village with great social values,
got an appointment order from
an urban cooperative bank
(UCB) immediately after
completing his B.Tech. Few of
his friends got various other
opportunities in different fields
including in software sector. Few received
assignments abroad. He got confused as to his next
course of action, viz,, whether to join the Coop Bank or
to search for another job. Then he consulted his
father’s friend, who is serving in a college for
competitive exams, Ramakrishna garu, who
incidentally has an account with VCB. Ramakrishna
garu, being a member of the VCB for the last 20 years,
closely observed the functioning of the Bank and the
various activities of the bank. He knew fully well about
the preferences of Arjun like his commitment to
society. He first explained the uncertainty in software
field. Then he first explained the cooperative
principles and then narrated on the techniques of
improving the members’ strength by way of catering
to suittheir needs.

CMA ] Prasad,
Director

1. Cooperatives are people-centered enterprises
owned, controlled and run by and for their
members to realise their common economic,
social and cultural needs and aspirations.

2. As a cooperative Banker, you will have the
previlige of meeting people from all walks of life.
The people in different fields like the cooperative
banks for different reasons. You have an umpteen
number of opportunities for improvement of the
business with cooperative spirit. e.g.

(I) The Govt employees, teachers and other
professionals like doctors, engineers, lawyers,
CAs, CMAs, CSs, tax consultants prefer UCBs for
their operational convenience in the evening after
6 pm. or morning before 10 am. Certain Business
men, and big contactors prefer your bank due to
the bank working on Sundays which is convenient
for the operation of lockers and keeping their
deposits. Cooperative banks have liberty to fix
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COOPERATIVE BANK

WE SERVE - WE GROW TOGETHER

their working days and working hours as per the
convenience to their members.

(ii) Cooperative banks are free to fix their interest
rates on deposits and advances according to the
wishes of their members, of course, without any
discrimination. The senior citizens prefer to visit
cooperative banks due to the additional interest
benefit on deposits and homely atmosphere. As
cooperative banks are now permitted to extend
the door step banking service, certain senior
citizens are enjoying the service on par with
commercial banks’ service.

(iii)Cooperative banks have the flexibility to float the
schemes, within the guidelines of RBI. On a count
of this advantage, the Freelancers & Independent
Contractors, Small Business Owners and Gig
Workers and other self-employed in the area are
the loyal lot for the bank due to the credit products
tailored to suit their needs.

(iv) It is needless to mention that the group of
hairdressers, launderers, plumbers, vegetable/
fruit / other Street vendors, electricians,
carpenters, etc. in the area are the marketing
agents due to the low cost and flexible lending by
the UCBs. UCBs extend mortgage loans against
small size properties also, which are never
entertained by most ofthe commercial banks.

(v) For any sudden financial requirements, the UCBs
have become the trusted destination for loan
against gold ornaments at competitive “per gram
rate” with very low service charges. The bank is
previliged to have the above large group of people
as members of the Bank, as they are instrumental
in keeping up the cooperative principles. All the
above members meet together atleast once in a
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year without fail to exchange their views on
various aspects and also for further
improvements and expansion of the group.

As UCBs can now extend their scope of expansion
to agricultural sector, you have an opportunity of
catering to the need of this vital sector of economy.
The potentiality is to be tapped well, showing an
opportunity to expand your scope.

UCBs can deal with the accounts of not only
individuals, but also other constitutionally
permitted accounts like sole proprietary
concerns, partnership firms, LLPs, Private &
Public Limited Companies, Societies, trusts and
other special type of accounts. In the course of
conducting the business, you will garner the
deposits from the above entities, whose
promoters are the members.

To the question of Arjun on the precautions to be
taken while opening the accounts and granting loans,
he further elaborated as under:

1.

(1)

(2)

In the course of opening of the accounts, you
should take the opportunity of knowing them
fully well including their ID details, house
addresses, income level, account turnover
details, their requirements on digital usage, etc.
which helpsin dealing with confidence.

In the course of catering to their needs, you
should scrutinise their financial statements,
income tax returns, salary slips, their borrowing
from other institutions, credit score, assets and
liabilities, details of their family members and
supporters for their borrowing, partnership
deeds in case of partnerships & LLPs, certificate
of incorporation & memorandum and
association etc, in respect of companies. This
enables you to fully know about your customer’s
business requirements.

When Arjun asked on the Acts related to Banking,
Ramakrishna garu has started as follows:
Multifarious activities involved in the functions
drive you to learn various Acts and Laws
including the following atleast to the extent
applicable to your day to day functioning:

Multi-State Co-operative Societies Act, 2002:
Cooperative Societies Acts (both state and
central) to understand the objective and
functioning for the welfare of members.

The Negotiable Instruments Act, 1881 : To
understand the legal aspects of cheques, bills of
exchange, and promissory notes. The counter
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staff are required to know this act while passing
of cheques, return of cheques with the reasons,
for carrying out stop payment instructions,
dealing with bills of exchange and pronotes.

(3) Indian Contract Act 1872: To understand
certain terms like lawful consideration, offer &
acceptance, lawful objective, mutual free
consent, legal competency, free will, certainty of
terms, etc. for scrutiny, sanction and
disbursementofloans.

(4) Income TaxAct2025: Tounderstand the (i) TDS
limits for depositors, rent payments to land
lords, professional fees to lawyers, engineers,
auditors, other service contractors, employees
etc.,, and (ii) the consequences of non-collection
& non- remittance/ delayed remittance beyond
due date (iii) proper & timely filing of periodical
returns and (iv) finally for payment of IT for your
own organisation.

(5) Companies Act 2013: To understand the norms
of private limited company, public limited
company, Listed Company, Holding Company,
Subsidiary company, etc. and to understand their
documentary requirement like memorandum &
articles of association, importance of company’s
seal, board resolution, filing of charges & its time
line, etc. for opening of current accounts &/
sanction ofloans..

(6) Indian Partnership Act 1932: To understand the
unrestricted liability of each partner, the
maximum & minimum number of partners, etc.
for opening of current accounts and processing
ofloans and obtaining documents.

(7) Limited Liability Partnership Act 2008: To
understand the LLPs and their liability
restrictions for processing of loans and for other
banking operations and other aspects.

(8) Reserve Bank of India Act, 1934 (regulatory
framework) : To understand the monetary

policy and the framework for regulating banks
and NBFCs.

(9) Banking Regulation Act, 1949 :To understand
that the Banking companies require a license
from the RBI to operate, various guidelines and
restrictions on banking operations including on
deposits and loans, compliance of various
regulatory issues like maintenance of reserves,
supervisory issues, etc.

(10) Bankers’ Books Evidence Act, 1891 which
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governs the use of bank records as evidence in

legal proceedings when the execution itself is
disputed.

(11) Foreign Exchange Management Act, 1999
(FEMA): Regulates cross-border transactions
and authorized foreign exchange dealers. This
helps to understand that the matters like foreign
trade, remittance in foreign currency and their
restrictions, Rules on opening & maintenance of
NRO, NRE and FCNRB accounts, etc. This is an
area of future expansion of your Bank.

(12) The Indian Stamp Act 1899: To understand the
requirements of stamps and its value on various
instruments as we are required to obtain loan
documents with proper stamping as required by
law and also to prove a validity of documents in
the courts.

(13) Registration Act 1908: The Banker should also
know this to accept, verify and deal with the
documents received for mortgage.

(14) MSMED Act, 2006 : Based on the investment in
plant and machinery/equipment AND annual
turnover, companies are classified as Micro,
Small, or Medium Enterprises in manufacturing
and services categories. Lending to this sector
fallsunder priority category.

(15) Securitisation and Reconstruction of
Financial Assets and Enforcement of Security
Interest Act, 2002 (SARFAESI): Allows banks to
seize and sell secured assets to recover NP loans
with the vested quasi- judicial authority.

(16) Prevention of Money Laundering Act, 2002:
This act Imposes anti-money laundering
obligations on banks and hence it is obligatory to
understand.

(17)The Insolvency and Bankruptcy Code, 2016:
Governs the resolution of distressed assets and
insolvency.

(18) Consumer Protection Act, 2019: As the act
covers banking services also, allowing
customers to approach consumer forums for
deficiency of services, it is very much necessary
to know thisact.

(19)Deposit Insurance and Credit Guarantee
Corporation Act, 1961: This Provides
insurance cover for deposits upto Rs.5 lakhs (as
of now) and guarantee credit given to SMEs.
Knowledge required for canvassing deposits and
timely payment of premium. VCB is yet to enroll
for credit guarantee.

(20)Information Technology Act, 2000: Validates
electronic transactions and digital signatures
and we should understand this aspect.

(21)Arbitration Act 1996 and subsequent
amendments: It's the defined law regarding
arbitrations in India applicable to cooperative
banks also.

(22) Banking Laws (Amendment) Act, 2025:
Updates several acts, increasing “substantial
interest” definitions to 2 crore and aligning
cooperative bank tenures with constitutional
amendments. When Arjun asked on the RBI’s
dealings with cooperative banks, Ramakrishna
garu explained that

1. When the Govt wants to distribute the coins
minted or currency printed, they look for you.
When the Govt impounds currency they look
for you. When Govt decides to build cashless
economy, UCBs are also the channel for
propagation of digital products. When people
want to exchange soiled notes or tender
impounded notes theylook for you.

2. You will help the Govt in capital allocation
through collection of surplus funds
(investment in Govt securities), keep the
economy moving by facilitating transactions,
help the Govt in financial inclusion and help in
risk management by hedging against FX
fluctuations and insuring the deposits through
DICGC.

All your actions are transparent and for the mutual
benefit of the members. Members are with you in
recovery front and there is no third party
interference. Of course, the interference of the
Regulator is well understood by the members.
Branches are the source for distribution of the
dividend to members every year.

You will be ever remembered by all the co-members
asyouare their bankeralso.

Now you would have understood why banking is
called the backbone of the economy and all the
bankers are indispensable.

Be proud to be a cooperative Banker !!!

The next day Arjun joined the UCB without any
second thought. Letusall convey our best wishes!!!
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Cyber Literacy - The Need of the Hour

In today's digital age, the
internet has become an integral
part of our daily lives. From
education and banking to
shopping, commun-ication, and
entertainment, almost every
activity is connected to the
13 digital world. While technology
V.V.B. Varalakshmi, CEO has made life easier and more

convenient, it has also brought new challenges in the
form of cyber threats. Therefore, cyber literacy has
emerged as a critical necessity and truly the need of
the hour.

Cyber literacy means having the knowledge and skills
to use computers, mobile phones, the internet, and
other digital technologies safely and responsibly. It
helps people access information, protect their
personal data, identify online threats, and use digital
platforms wisely.

Common Cyber Threats

Cyber literacy enables individuals to recognize
suspicious emails, fake websites, fraudulent
messages, and harmful software. By understanding
these risks, people can take appropriate precautions
and protect themselves from cyber fraud and financial
loss.

Cyber literacy is particularly important for students
and young people, who spend considerable time
online. They should be aware of safe internet
practices, responsible use of social media, privacy
protection, and the risks of sharing personal
information online. This awareness helps them
become responsible and informed digital citizens.

Organizations and businesses also benefit from cyber
literacy. Employees who understand cybersecurity
practices are less likely to fall victim to cyberattacks,
thereby helping protect sensitive organizational
information. Regular awareness and training
programs strengthen the overall security of an
organization.

permission for fraud or
financial gain.

Term Meaning Example
A fraudster pretends to be a | A customer receives an SMS
trusted person or claiming to be from a bank
Phishing organization to steal asking him to update KYC
passwords, OTPs, or bank details through a fake
details. website.
Using another person's .
ersonal information without £} GUTIIHE TSES BOmEEie
Identity Theft P else's Aadhaar and PAN

details to obtain a loan.

Online Fraud

Any cheating or scam carried
out through the internet.

A person pays for a product
on a fake shopping website
but never receives it.

Unauthorized access to a

A hacker breaks into a

information without checking
if it is true.

Hacking computer, network, or company's system and steals
account. customer information.
Using online platforms to A student receives repeated

Cyberbullying harass, threaten, or embarrass | abusive messages on social
someone. media.

Misinformation Sharing false or misleading A fake social media message

claims that a bank is closing
down, causing unnecessary
panic among customers.




Smishing (SMS Phishing)

Fraud carried out through
SMS or text messages.

A customer receives an SMS
stating, "Your bank account
will be blocked. Click here to
update KYC," leading to a
fake website.

Vishing (Voice Phishing)

Fraud carried out through
phone calls where criminals
impersonate trusted entities.

A caller claiming to be a
bank official asks for OTPs
or debit card details to
"verify" the account.

Fraudulent messages sent
through WhatsApp to steal

A scammer impersonates a

payment for restoration

WhatsApp Scam relative and urgently requests
money or personal
: : money through UPL
information.
A seller sends a QR code
Fraudsters use fake QR codes | claiming it is for receiving
QR Code Scam to steal money or payment, but scanning it
information. actually authorizes a payment
from the victim's account.
A fraudster sends a "Collect
Deception involving UPI Request aqd LS the victim
UPI Fraud L : to approve it to receive
applications and transactions. ..
money, resulting in money
being debited instead.
it o et home A caller§ number appears as
: . the bank's customer care
Spoofing number, email address, or o
website to appear legitimate SIS Gl (Omail e
PP & " | operated by a fraudster.
Malicious software designed A uset ComlEned 0 1L
) mobile app that secretly
Malware to damage devices or steal
data captures passwords and
' banking details.
Malware that locks files or A company's computer
systems and demands network is encrypted, and
Ransomware

hackers demand a ransom to
restore access.

Social Engineering

Manipulating people into
divulging confidential
information or performing
actions.

A fraudster convinces a
customer that their account is
under threat and persuades
them to share an OTP.

Think Before You Click, Share, or Trust. Verify the source of messages, protect personal information, use strong
passwords, and report suspicious online activities promptly to prevent cyber frauds.

Measures Taken by RBland C-DAC to Curtail Cyber Attacks in Banks

With the rapid growth of digital banking services, cyber threats and online frauds have become major concerns
for the banking sector. To strengthen cybersecurity and protect customers, the Reserve Bank of India (RBI) and
the Centre for Development of Advanced Computing (C-DAC) have introduced various measures and initiatives to

enhance cyberresilience in banks.
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Measures Taken by RBI
1.Cyber Security Framework for Banks:

RBI has issued comprehensive cybersecurity
guidelines requiring banks to establish a robust cyber
security framework, identify cyber risks, and
implement appropriate security controls. Banks are
required to have a Board-approved Cyber Security
Policy and Cyber Crisis Management Plan.

2.Strengthening IT Governance:

RBI has prescribed detailed directions on IT Governance,
Risk Management, Information Security, and Assurance
Practices. These guidelines help banks strengthen
internal controls and improve cyber resilience.
3.Cyber Security Operations Centre (C-SOC):

Banks are encouraged to establish Cyber Security
Operations Centres for continuous monitoring of
cyber threats, analysis of security events, and prompt
response to incidents.

4.Vulnerability Assessment and Penetration
Testing (VAPT):

RBI mandates periodic Vulnerability Assessment and
Penetration Testing of critical systems to identify and
rectify security weaknesses before they can be
exploited by attackers.

5.Cyber Incident Reporting:

Banks are required to promptly report significant
cyber incidents to RBI and CERT-In, enabling
coordinated response and mitigation measures.
6.Customer Awareness Programmes:

RBI regularly promotes customer awareness

c-DAC
@

STRENGTHEN
ENDPOINT SECURITY

(==

= Use antivirus, anti-malware =« Implement SOC and
and security tools. real-time monitoring.

- Keep OS, apps and - Defectand respond to
browsers updated. suspicious activities

promptly.

- Enable device
lock and encryption.

O @ ©

INCIDENT RESPONSE
MECHANISM

DATA PROTECTION

= Restrict use of removable
media (USB, etc.).

- Implement data loss
prevention (DLP) controls.

CYBER AWARENESS
TRAINING

CYBER SAFETY |

@ Strong Passwords

D avrnoneg |
%) Secursintamee

- Conduct regular awareness
programs for employees
and customers.

- Protect sensitive
information from
unauthorized access.

- Promote safe digital
practices and cyber
fraud prevention.

Stay Alert. Stay Secure. Together We Can Prevent Cyber Frauds. ga

C-DAC RECOMMENDED MEASURES
— FOR MITIGATING CYBER FRAUDS —

2

CONTINUOUS
MONITORING

ANTI-PHISHING
MEASURES

hid [

- Identify and avoid phishing
emails, fake websites and
fraudulent messages.

77 e M

—=|| | &
A2 RS-

RECOVER

- Establish procedures for - Conduct periodic risk
detection, reporting,
investigation and recovery.
Minimize impact and
prevent recurrence.

regarding phishing, online fraud, fake websites, OTP
sharing, and safe digital banking practices. Customer
educationis considered a key defence againstcyber fraud.

7.Al-Based Fraud Detection:

RBI has supported the adoption of Al-based tools
such as MuleHunterAl to identify and prevent
fraudulent or mule accounts used for cybercrime and
money laundering.

8.Secure Banking Domains:

RBI has introduced dedicated internet domains such
as "bank.in" to help customers identify genuine
banking websites and reduce phishing attacks.

9.Dedicated Number Series for Banking Calls:

RBI has mandated the use of dedicated telephone
number series to help customers identify genuine
banking calls. Numbers starting with 1600 are used
for service and transaction-related calls, while those
starting with 1400 are used for promotional calls.
This measure helps reduce fraud, phishing, and
customer confusion.

Cyber literacy is not merely a technical skill; it is an
essential life skill in the 21st century. As digital
technologies continue to evolve, individuals must
remain informed about emerging cyber risks and
adopt safe online practices. A cyber-literate population
is better equipped to protect itself from cyber threats
and to harness the benefits of technology responsibly.

As our dependence on digital platforms grows,
investing in cyber literacy is not an option but a
necessity. Therefore, promoting cyber literacy at all
levels of society is truly the need of the hour.

\ 5

O S

REGULAR SECURITY NETWORK SECURITY
ASSESSMENTS CONTROLS

.

Deploy firewalls,
IDS/IPS and secure
network configurations.
(VAPT) regularly. = Monitor network traffic
and block malicious
activities.

- Conduct Vulnerability
Assessment and
Penetration Testing

= Use tools to detect and
block phishing attempts.

- Fix security weaknesses
on priority-

© 10

RISK ASSESSMENT DEFENSE-IN-DEPTH
STRATEGY

AND AUDITS
4 @ B

-

Network Security
Endpoint Security
Application Security

Data Security
Policies, Processes &
User Awareness

—. )

= Adopt multiple layers of
security controls.
Combine technology,
processes and user
awareness for strong
protection.

assessments and
security audits.

Review security controls
and address gaps.

—



compliance and potential legal repercussions.

MVSSNS Prasad,
General Manager

IMPORTANCE OF DOCUMENTATION

Good documentation is more than just paperwork—
it is the foundation of clarity, accountability, and success.
ENSURES o ¢ ENSURES
ACCURACY ik ACCOUNTABILITY
S Creates a record of
actions and decisions
that promotes
ownership and
responsibility.

IIII

Reduces errors and
misunderstandings by
providing clear and
correct information.

0 IMPROVES
: % COMMUNICATION
. Provides a reference

that helps teams stay
aligned and informed.

ENSURES
COMPLIANCE
Helps meet legal,
regulatory, and
organizational
standards.

<@

D Consistent
D/ Up-to-date

SUPPORTS PRESERVES
/JI DECISION MAKING HISTORY
lll Provides reliable data - Serves as a valuable

and records that help to JA reference for future
in planning, analysis, WE” do cumehfd Y use and continuous

and problem solving. stronger tomorrow. improvement.

bl Good documentation saves time, prevents mistakes, builds trust, ° t °
and drives efficiency—making it an essential part of every successful process. a@ge

-9
—

General Guidelines for Execution of Documents:

Ensureitis properly stamped.

Fill up the documents neatly either with a standard brand of indelible ink or
Ball pen. Don'tuse either marker pen or gel pens.

Getthe documents executed in the presence of officer who is responsible for it
The officer concerned should identify the person personally

Documents to be filled in one handwriting in single sitting

Borrower or guarantor whoever is signing they should sign in full in
same style in all the documents.

Noinitialsare permitted in the documents

Ensure that all types of additions, deletions, alterations, etc., should be
authenticated by the executants under their full signature.

No overwritingis permitted in the documents

Date and place of execution should be mentioned invariably and should be
executed in the premises of the Branch preferably.

Signature of the borrower should be obtained on each page and also on
pages facing each other and across the fold of the documents in such a
manner thatthe signature runs on both the pages.

Obtain signature at the end of the loan agreement forms and also at the end
ofthe schedule of the securities

Where the borrower is anilliterate person, the contents of the documents
should be explained to him/her in alanguage that he/she understands it.
A separate letter having explained the contents of the documents
executed to be obtained and keep on record.

Interestrate to be correctly mentioned

Keeping the documents blank in one or more column(s) in the documents
may invalidate the whole document or may pose legal complication at the

time of enforcement.

SaRSat) wg,e)

IMPORTANCE OF DOCUMENTATION IN LOAN PROCESSING

The importance of proper execution of documents need not be emphasised. Documentation
establisheslegal relationship between the lenderi.e. Banker and the borrower. It avoids ambiguity.
Obtaining appropriate documents is as important as proper execution of documents, as
documents are the primary sources of evidence in the court of law in case of any dispute between
two parties. By following proper documentation procedures, Bank can mitigate the risk of non-

How to avoid mistakes in execution of

documents:

On receipt of sanction letter from the

competent authority Jot down on a piece of

paper or anote book:

- Constitution of the borroweri.e. Individual,
Proprietary, Partnership /Liability
Company/ HUF/ Society/ Trustetc.,

If it is individual jot down the name and
other details of the Borrower/co obligants
and guarantor who are going to sign.

If it is a proprietary/ partnership/ LLP/
Company/ society/ trust etc, ask the
prospective borrower to keep the For
stamp ready on the date of execution as all
the documents have to be signed with a
stamp.

In case of partnership/LLP/Society/Trust
etc.,, note down the names of (from the
respective constitutional documents) the
persons who are authorised to execute the
documents and cross check with the
borrower before preparing the
documentation.

Identify and jot down what are all the
documents necessary for execution of
documents

Fix the date of documentation(with mutual
consent) in advance and inform all
concerned to be present in office for
document execution

Keep the documents properly filled in one
sitting with one pen undated.

Once the documents are executed in the
presence of the official responsible for it,
date it in the presence of the borrower and
guarantors.

Number each of the signature to be obtained
in each of the documents with pencil i.e.
1,2,3,4 etc., for each of the executant so that
once the execution is completed you can
cross checktoavoid ommissions.

As stated earlier Loan documentation is
a critical component in the entire loan
process. Don't treat it from audit or
compliance angle. A properly executed
documentation

Benefits both borrowers and Banker.
Provideslegal protection

Ensures compliance with regulations,
Establishes clarity in terms and
conditions, documents collateral
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RBI's Revised Nomination Frame Work :
Strengthening Customer Protection

Customer-Induced Transactions:
An Important Step Towards KYC Compliance

RBI NOMINATION FRAMEWORK

(Effective from November 1, 2025)

Objective: To customer
facilitate faster settlement of claims.

1. WHERE IS NOMINATION APPLICABLE?

ity, ensure ease of doing business and

Deposit Accounts
All types of deposit accounts
with banks including savings,
current, fixed, recurring
deposits, etc.

Safe Deposit Lockers /
Safe Custody Articles
Lockers and articles kept in
banks for safe custody.

=————— 2. KEY FEATURES OF THE FRAMEWORK =—

Simultaneous
or Successive
Nomination

~ N

Simultaneous | [~ Successive
| (Share based) | | (Priority order) |

Up to 4 Nominees Add / Change /

Cancel Anytime

5 S

Nomination is optional.
Banks cannot refuse to open
an account or provide any
service if nominationis

| not made.
N - J

— p 3. RESPONSIBILITIES OF BANKS & = 4. BENEFITS FOR CUSTOMERS

Not Mandatory Faster Claim

Settlement

®)
Sy

settlement of claims
without legal delays.

8 8a
An account holder can

nominate up to
four persons.

Nomination can be
added, modified or
cancelled at any time.

Nomination can be made
for all nominees together or
in a specified order.

@ Expain the nomination facilty to every customer ErE R o Bt SRR
Y at the time of opening an account / hiring a locker. of Sccontsafier the desth of the:
& Provide easy modes to register nomination account holder.
:=|  (physical / digital) and process requests
without delay. Reduces hardship and avoids legal
=) . complications for family members.
< requests to cust
mm  Display nomination status on passbook, Greater transparency and clarity
‘ statement of account or any other about nomination details:
communication to the customer.
ion about Strengthens trust and customer
{ 1‘] facility in branches and on websites. confidence in the banking system.
5. IMPORTANT NOTES
ine i @9 It nomination, - This framework applies to all
\ s per the contract with '.‘ claims will be settled as per = commercial banks, including Effective Date:
4> the bank. It does not B cpiicable laws and = 9 RRBs, Local Area Banks, November 1, 2025

create any right in the
property / assets.

bank procedures. Small Finance Banks, etc.

* TAKEAWAY: The RBI Nomination Framework, 2025 promotes customer convenience, *

financial inclusion and timely settlement of claims with greater transparency.

Multiple Nominees Permitted upto 4 individuals

*  Customers can now nominate up to four nominees
for depositaccounts. They may choose either:

Successive nomination - Nominees receive the
proceeds one after another in the order specified; or

*  Simultaneous nomination - Account holder
specify the percentage share payable to each
nominee.

2. Lockersand Safe Custody

For safe deposit lockers and articles kept in safe
custody, customers can nominate up to four persons
through successive nomination. This ensures a clear and
orderly transfer of access or custody after the customer’s
death.

3. EasyRegistration and Modification

Banks must provide nomination facilities at account
opening and also allow customers to add, modify, or
cancel nominations at any time. Banks are required to
acknowledge such requests promptly in accordance
with RBI directions.

4. Greater Customer Awareness

Banks are expected to educate customers about the
benefits of nomination and encourage them to register
nominees to avoid legal complications and delays in
claim settlement. Importantly, customers cannot be
denied an account simply because they choose not to
make anomination.

A Customer-Induced Transaction is defined by RBI
which are in nature of

Financial Transactions

a) ATM/ Cashwithdrawal/deposit

b) RTGS/NEFT/IMPS /UPI/AePS/ABPS Transactions
c) InternetBanking Transactions

d) DebitCard Transactions

e) Transfer of funds from / to the linked CBDC(e-
Rupee) account

f)  ChequeClearing

g) Remittance of funds by way of demand drafts
h) Cashwithdrawal by third party through cheque
[) StandingInstructionsissued by the customer
j)  NACH Debit / Credits

k) Term DepositInterest / proceeds

1) Dividend on shares/Interest on Debentures or any
otherinvestment proceeds

m) DirectBenefit Transfer (DBT) credits

n) Refunds like refunds related to e-commerce
payments, Income Tax Returns, etc.

0) National Electronic Toll Collection (NETC) debits

RBI has also clarified that periodic KYC updation
completed by the customer, either by visiting the branch
or through approved digital channels, will be treated as a
customer-induced activity for the purpose of
determining the operational status of the account. This
ensures that customers who visit the bank solely for KYC
compliance are not inconvenienced by having their
accounts classified as inoperative.

On the other hand, transactions initiated by the bank
such as interest credits, recovery of service charges,
penalties, taxes, or automatic system-generated entries
are not considered customer-induced transactions.

Key Takeaways

* Customer-induced transactions help keep accounts
active.

Periodic KYC updation is recognized as a customer-
induced activity.

* Bank-generated credits or debits are not customer-
induced transactions.

Customers should regularly operate their accounts or
complete KYC to avoid inoperative status.

* Timely KYC compliance ensures uninterrupted
banking services and better customer experience.
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Achievers Corner for the Financial Year 2027
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Kukatpalli - Highest Growth Chandanagar -
in Advances Star Target Achievers

Gannavaram - Vijayawada 1 Town - Chodavaram -
Top Score in Audit Other than Gold Loan Top Achiver Star Target Achiever

Main Branch - |
CASA To%pers, Top Performence in ) Palasa -
usiness Growth Consistent Zero NPA
Highest Growth in Advancess

Bhemili -
Star Target Achiever

e

Kurmannapalem - Gajuwaka - 7 Vizianagaram -
Top Scores in Audit Top Performance in Digital Penitration Consistent Zero NPA
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